BIZCAPS: SERVICE BUREAU

RAPID RESPONSE

NPC CATALOGUE CREATION AND SUPPORT

“We are now NPC compliant and LIVE.
Bizcaps staff, in particular Drew Hayes,
were extremely helpful and supportive to
get this project finally across the line.”

Cantarella Bros
“Many thanks for your fantastic support,

patience and expertise with this project
Drew. It is much appreciated.”

Sanofi Pasteur
“Our key contacts at Bizcaps were great
communicators. Coupled with the services

and products they were offering, Bizcaps
was the standout choice for us.”

Mayo Healthcare

LET’S PUT YOU IN THE PICTURE

Are you lacking time, knowledge or the resources to undertake the work
of creating or even maintaining a National Product Catalogue (NPC)?

Bizcaps Service Bureau gives you complete peace of mind and
comprehensive assistance for:

e design and creation
e implementation
e ongoing maintenance

of your Product Data Catalogue(s). This enables the synchronising of
item and pricing data with trading partners via methods such as the
NPC, UBF’s or other electronic buying forms.

We can manage all of your ongoing NPC requirements — to ensure that
your Catalogue is constantly up to date, and that any new product and
pricing data, or changes to existing data will be quickly and accurately
forwarded to your customers.

Bizcaps
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BIZCAPS SERVICE BUREAU IN BRIEF

¢ Takes care of the technology and data requirements for a e Accepts product and pricing data in almost any format
rapid result. convenient to a supplier and loads it to the NPC.
e (Can assist any size company, permanently or temporarily. e QOperates across Australia, New Zealand and the United
¢ Provides help ranging from taking full responsibility for all Kingdom.
product data through to simply covering unexpected staff e s backed by Bizcaps Software’s vast experience in electronic

absences or peak workloads.

product catalogues and data synchronisation services.

To meet your needs, Bizcaps Service Bureau services include some - or all — of the following:

Interview and checklist review

Workshop to review data

requirements

Data sample reviews

Gap analysis and data quality

assessment

Data mapping

Testing

Catalogue sustainability

processes and data collection

Education and Training

NPC Ready

NPC Live

Ongoing Support

Identify crucial preliminary design information such as trading partners, types of products,
makeup of product hierarchies, anticipated additions and updates and frequency of changes.

Explain the customised data dictionary and data collection template that simplifies data collection and
discuss all fields and requirements (mandatory, conditional and optional data) and validation rules.

Review sample data files in almost any format (e.g. MS Excel, CSV, DDF) for completeness,
compliance, accuracy and currency of data.

Report findings to you with recommendations (including gaps identified and/or to be filled,
inaccuracies to be removed or new fields populated).

Provide assistance (on-site or remote) to match your existing data to relevant catalogue data
requirements, while considering an appropriate catalogue maintenance method (e.g. integration,
licensed middleware or Bureau).

Handle loading of data, data validation via Bizcaps Connect and initial and ongoing reporting
of processing activities and results.

Analyse what processes are in place to ensure item and pricing data is kept up to date
and how changes will be processed into your catalogues.

Provide comprehensive training on all aspects of master data and product data catalogue
creation and maintenance.

Liaise with GS1 and manage the initial data publish (load) process, request an NPC Ready
assessment and manage responses and queries from GS1.

Manage the subsequent initial data publish (load) process to your trading partners and assist
with responses and queries from them.

Rapid Deployment clients have access to Bizcaps Support and can engage Bizcaps for subsequent
assistance including expanding a product range, entering new industry verticals, implementing
changes to standard NPC or trading partner requirements and temporarily (or otherwise)
maintaining your processes.

For case studies or more information call

+61 2 9252 7533

www.bizcaps.com

Sydney P +612 9252 7533
Melbourne P +61 3 9685 7519

sales@bizcaps.com
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